City of

The City of Sparks is switching their Third Party Administrator (TPA) from
Hometown Health to UMR. As we get ready to make the change, we want to
provide you with some resources. First off, let’s help you find a provider.

In order to find your provider, follow the below steps:

1. Visit https://provider.umr.com/find-a-provider
2. Select Find a Provider

UMR
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Home Find a provider Form center

Home > Find a provider

3. Scroll down to the “Search by” section and enter “UnitedHealthCare Choice
Plus Network” in the search box (2 options will appear, select based on your
language preference):

Search by
® O

unitedhealthcare choice plus network

UnitedHealthcare Choice Plus Network (English)

MNetwork ng UnitedHealthcare Choice Plus Metwork (Spanish)


https://provider.umr.com/find-a-provider

4. After you enter the provider network and select the “search” option, more
information will appear below the search section, to include a “view
providers” option (see below).

FIND A PROVIDER | UnitedHealthcare Choice Plus Network

Click on the View providers button below to search for health care professionals in

Helpful Cost Estimates

This provider search tool also shows information about the cost of care. Look for pr
the criteria for providing quality and cost-efficient care. Click on a specific provider
conditions within your area.

Important: Please verify the provider is still in the network prior to your next visit ant

Additional Resources
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5. Once you have selected the “view providers” option, you will be redirected

to this page:
What type of Medical Care
can we help you find near:
Sparks, NV 89436
Change Location »
Search for providers and services Q Search

6. Once you arrive at the above noted page, please make sure your location is
accurate. If you are entering information for a location that your provider is
not located in, you may get incorrect results.

If you have questions about any providers listed or not listed, please contact HR at
hrstaff@cityofsparks.us
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