
 

 

 

The City of Sparks is switching their Third Party Administrator (TPA) from 
Hometown Health to UMR. As we get ready to make the change, we want to 

provide you with some resources. First off, let’s help you find a provider. 

In order to find your provider, follow the below steps: 

1. Visit htps://provider.umr.com/find-a-provider  
2. Select Find a Provider  

 

 

3. Scroll down to the “Search by” sec�on and enter “UnitedHealthCare Choice 
Plus Network” in the search box (2 op�ons will appear, select based on your 
language preference):  

 

 

 
 

https://provider.umr.com/find-a-provider


4. A�er you enter the provider network and select the “search” op�on, more 
informa�on will appear below the search sec�on, to include a “view 
providers” op�on (see below).  
 

 
 
 
 
 
 
 
 
 



          
5. Once you have selected the “view providers” op�on, you will be redirected 

to this page:  

 

6. Once you arrive at the above noted page, please make sure your loca�on is 
accurate. If you are entering informa�on for a loca�on that your provider is 
not located in, you may get incorrect results.  

 

If you have ques�ons about any providers listed or not listed, please contact HR at 
hrstaff@cityofsparks.us  
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